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Mr. C, Leamington Spa
“Highly delighted from start to finish. 
A most professional company and 

the installer was excellent, helpful and 
hard working.”  

Mr. M, Preston
“The process was very quick and the 

installer was a complete  
professional.”

Mr. A, Ipswich
”From quotation to final tidy up the 

adaptation of my elderly fathers’ 
bathroom was handled efficiently and 

considerately by the whole team. I 
would recommend them”

Mrs. H, Grantham
“The guys were very pleasant, mother 

felt very safe having them in the 
house. The job went smoothly, and we 

appreciated all the communication 
throughout the project.” 

Ms. M, Newark
“The team at  have delivered first class service, no query a problem, ability to resolve 

any issues efficiently and swiftly, first class. Both the assessor and project manager made 
themselves accessible throughout. The importance of customer satisfaction and positive 

customer experience is a high priority. Our family and our parents are very satisfied with the  
finished result. This has been a two-fold positive for our parents. It has improved their safety 
and confidence but has also greatly improved their quality of life with a multitude of ongoing  

long-term health conditions. Our parents are very, very happy with the end product.” 

810800 955 881002 e com
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Once upon a time……this is how many stories 
begin!....My ‘once upon a time’ really started in 
February 1995 with my father after he was diagnosed 
with a tumour in his spinal cord. When he was finally 
operated on, it left him paralysed from the waist 
down. As a result of this, we started out on a journey 
of facilitating his care…. It hasn’t stopped! The 
journey from the start up until now has not been 
straight forward as many people reading this would 
appreciate. What it has taught me in this time, is 
that what ever we do we must look ahead, so that 
whatever solution we come up with is not just a 
solution for now but for the long term because 
conditions can change. 

So my overriding summary really is ‘future proofing’.  
At the outset we were all trying to understand what 
needed to be done to facilitate my fathers care, 
mainly concentrating on his condition as it was then. 
This really resulted in decisions being made that 
were very short term. What we failed to do was look 
forward into the future and how his condition may 
change and what his needs may be going forward. 
This is, understandably very hard to do.

As a paraplegic, my fathers needs changed as time 
went on. This is something I have found in common 
with many less abled or disabled individuals so a 
good understanding 

Why?

04 eamobility.com
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from our perspective at the outset is 
extremely important to ensure we can 
come up with a solution that will be long 
term rather than having to go through the 
process again. I feel it is my mission in life 
to help simplify this for you where possible. 
It often means working closely with health 
care specialists such as occupational 
therapists and case managers etc. 

This has driven me to make a difference to 
the lives of great people that have mobility 
issues, and ensure they can enjoy the 
comforts of their own home as best as 
they possibly can. My mother (who is the 
primary carer for my father) was adamant 
that she wanted the right facilities to 
enable my father to enjoy his own home. 
Thus far she has succeeded this, and this is 
the mission I have for all those I am in 
contact with.  

There is nothing like home!

Kevin Carvell 
Founder 

050800 955 8810
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So, who do we work with? We 
work directly with individuals 
who may have the needs, or 
with close family members 
who are looking for the best 
solution for their loved ones. 
We also work with 
Occupational Therapists and 
other Care Professionals that 
have clients needing to make 
significant changes.

Who?

How?
We have a thorough process where we 
will manage the whole project from initial 
concept right through to completion. We 
document every conversation and log the 
whole installation process. This gives 
complete peace of mind that everything 
has been covered. We have our own 
dedicated employed team of installers, 
that have been trained the EA way!

06 eamobility.com
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We operate across the UK, offering a level of 
service consistent throughout. We are often 
asked ‘When can you start?’ Our mission as 
a company is to commence within 4 weeks 
of being given the go ahead and a contract 
has been signed.

When & Where?

070800 955 8810
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090800 955 8810

Factors to 
consider when 
looking to have 
adaptations to  
your home
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Sometimes your ability to 
carry out daily activities can 
become more challenging as 
they deteriorate, either due to 
the ageing process or because 
of a health condition. It is 
therefore essential that a 
future change in your mobility 
is considered before planning 
any major adaptation to your 
bathroom.

10 eamobility.com

How may 
your mobility 
requirements 
change?
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Future proofing
is a main factor we consider 
during the assessment 
process; we feel it is 
important to give our clients 
the right solution for not 
only now but for the future. 

110800 955 8810
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You need to consider your current 
and future level of mobility when 
designing a bathroom adaptation.

12 eamobility.com

If the bathroom is located upstairs, 
will you be able to continue to access 
this in the long-term? Can your home 
be adapted in the future –  
for example with additional rails,  
a stairlift or through floor lift? 

Do you currently use a walking aid? 
Will this change in the future? 

Are you currently using a wheelchair 
or do you see this as being a 
possibilty in the future? 

Is your bathroom door sufficiently 
wide enough to allow you access? 

Will you require the help of a carer, or 
your loved ones? 

Our assessors can advise on some of 
the questions above.

How will you  
access your  
bathroom?
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Start with a telephone 
conversation with our 

friendly customer service 
team or request an 
assessment online.

We will arrange an 
assessment to establish 
your requirements fully, 
and tailor our solution 
based on your needs. 

A statutory 12 month 
guarantee is provided 
with optional 1-2 year 

extensions and a 
maintenance contract.

Connect

Co-ordinate
?ÒÄƎIÄo¨ectƎVeamƎÜillƎbeƎ
aÈÈi�²e�ƎtoƎyoÒÄƎÁÄo¨ectƎ
a²�ƎactƎaÈƎyoÒÄƎÁoi²tƎo�Ǝ
co²tactƎt�ÄoÒ��oÒtƎt�eƎ
�ÒÄatio²Ǝo�ƎÜoÄ©È.

Complete
?ÒÄƎIÄo¨ectƎVeamƎÜillƎÈi�²Ǝ
o��ƎÜit�ƎyoÒƎi²Ǝ�etailśƎ
e²ÈÒÄi²�ƎÜeƎ�aÛeƎ
ma²a�e�ƎyoÒÄƎ
eáÁectatio²È.

Care

Consult

Our Seamless 
Customer Experience

14 eamobility.com
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Our Working in Occupied

Properties Policy

150800 955 8810

As a highly specialised provider of adaptations to

residential properties for less abled and disabled 

customers and one of the largest providers of these

services in the UK. We have a proven track record of

improving the lives of disabled and vulnerable people and

promoting independent living.

  
Our Working in Occupied Properties Policy has been

developed to cater for this specialism, and our workforce

are highly trained in working in premises occupied by 

disabled individuals. Resident comfort, safety and security

is our first and foremost concern. 

To this end, every member of our workforce is fully vetted

and approved to work in the homes of vulnerable 

individuals and our standard company protocol includes

photo ID badges for personnel, logoed company uniforms

for clear identification.

We supply disabled adaptation services to a range of

Local Authorities and Housing Providers as an Approved

Contractor to various Procurement Frameworks across the

UK, who recognise our professionalism and excellence in 

delivery of these services.

Visit our website for more details.
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A walk-in shower is designed 
specifically with the elderly 
and less mobile in mind. The 
main difference between a 
walk-in shower and a 
conventional shower is not 
having to climb over the side 
of a bath in a shower/bath 
combination or up into a 
shower with a large step up.

For those with mobility needs, the 
act of bathing can be difficult 
and often unsafe. With a specially 
adapted accessible walk-in 
shower, these can reduce the risk 
of slips, trips, and falls, and 
provide a safe and comfortable 
bathing experience for users and 
carers alike. The individual needs 
of each client are at the forefront 
of how we go about finding 
suitable accessible showering 
solutions.

People choose a walk-in shower 
because of several different reasons; 
walk-in showers should be considered 
if any of the following are experienced:

16 eamobility.com

Providing a safe and 
comfortable bathing 
experience. 

Walk-in 
Showers
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Find the bath or existing shower 
difficult to get in and out of 

Bathing is becoming unsafe and 
uncomfortable 

Want a solution that causes  
minimal disruption  

Desire a bathing solution that is 
bespoke to your bathroom  

Reasons to have  
a walk-in shower
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Our Low-Level Showering  
options provide a perfect 
solution for ambulant users  
who have difficulty getting in 
and out of the bath but can  
manage a small step. This type 
of installation is also great if  
you are just wanting to replace 
a bath with a shower for  
example, without re-doing the
whole bathroom.  

The Low-Level solution will give  
a small step of Ċ0mm or slightly 
less, so would not be suitable for 
wheelchair users that require a 
wheelchair whilst showering.

Low-Level 
Access  
Showers

Great for straight forward bath to 
shower conversions 

Aesthetically pleasing 

Simple installation process 40mm 
or less step

Key points
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Wheelchair access 

Range of different fixtures and 
fittings 

Aesthetically pleasing 

10mm or less lip 

Key Points

Level Access  
Showers:
A Level Access shower 
is an invaluable 
solution that will make 
your showering room 
that much more 
accessible.

20 eamobility.com

Level Access shower trays are set 
flush into your bathroom floor and 
have no height difference between 
the tray edge and the floor 
allowing unrestricted access to the 
shower. 

Suited perfectly for wheelchair 
users which allows for entry and 
exit of the shower unassisted. Like 
our wetroom solutions, accessories 
can be installed to suit your needs.
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The Aim

To provide an accessible, easy to 
maintain solution for Mrs C’s 
challenges within the bathroom 
with minimal disruption to her 
home.

Our Solution

We were able to come up with a 
solution that would make her 
bathroom less challenging and 
restrictive by installing a larger 
low-level access shower spanning 
across the right side of the 
bathroom. As well, we installed a 
fixed shower screen and shower 
panels to make it as easy to 
maintain as possible for Mrs C.

Walk in Shower

Case Study

Mrs C - Essex

Mrs C. was an elderly client whose 
mobility was gradually declining 
due to arthritis. The existing 
space was becoming very 
challenging and restrictive for her 
with the small showering cubicle. 
Another challenge for Mrs C was 
the upkeep of her bathroom with 
moving parts on the shower 
cubicle and tile grout joints to 
maintain and keep clean.

The team were very 
pleasant - First  

Class!
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The Result
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Wetrooms

Wetrooms offer the 
most accessible design 
of bathroom, ideal for 
individuals with limited 
mobility and those 
that require wheelchair 
access.

Our wetrooms offer the perfect 
solution for those clients looking  
to fully future proof and ensure  
their bathrooms are suitable 
whatever unforeseen changes  
occur with regards to mobility  
needs and requirements. 

With our stylish range of anti-slip safety 
flooring options, shower panelling or wall 
tiling you don’t have to compromise on the  
design and the aesthetics of the bathroom. 
Turning an entire room into a safe and 
practical showering area is recognised by 
our closely worked with care professionals 
as the complete solution. Providing a safe  
showering experience 

Wetrooms can have safety accessories 
installed to make your showering experience 
much easier. Our assessors will discuss 
these important features with you in detail.

62244 Sq designs3.qxp_Layout 1  04/07/2022  13:58  Page 23



250800 955 8810

All on one level - 
Wheelchair friendly 

Range of different fixtures 
and fittings 

No shower tray to step over – 
the floor is the same level 
throughout 

Safe anti-slip 
flooring options 

Key Points
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The Aim

To provide Mr G with a safe, future 
proofed bathroom space to enable 
Mr & Mrs G to remain comfortable 
living in their own home.

Wetroom

Case Study

Mr & Mrs G - Norfolk

Mr & Mrs G came to us after 
having had a bath taken out and 
a new shower put in just 3 years 
previous. Mr G’s mobility was 
rapidly decreasing and starting to 
struggle getting in and out of the 
shower even with the tiny lip. Mr & 
Mrs G were keen to have a 
solution that would be suitable 
for whatever potential 
deterioration that could arise in 
his mobility needs and 
requirements. With this in mind, 
we had to come up with a 
solution that would future proof 
their bathroom and ensure that 
the space was as safe as 
possible. 
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One word describes our 
time with EA Mobility

and that is 
EXCELLENT! From 

start to finish, 
especially the installer, 

a top class 
professional 
experience.

270800 955 8810

Our Solution 

After carefully considering Mr & Mrs 
G’s needs, we were able to come up 
with a scope of works that would 
truly cater to his mobility needs 
without compromising on the 
aesthetics. We felt that a wetroom 
solution was the best way to 
achieve this which eliminated the 
step completely. This created a level 
access solution which would give  
him greater independence and 
safety when bathing.

The Result
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A walk-in bath is a perfect solution 
when stepping over the side of a 
conventional bath becomes more 
challenging and dangerous. You can 
retain the traditional lying-down 
bathing position, but access is so 
much easier.  

When there is only one bath at home, 
this is a great option for other family 
members. With a footprint that 
matches the regular bathtub shape, 
slotting it into your bathroom’s layout 
is simple.

Walk-in 
Baths
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Modern and elegant styling 

Low-level access 

Slip-resistant seat and base 

Guaranteed lifetime leak-free seal 

Outward opening side access

Features

Dimensions and capacity:

Length 1225 mm 
Width           660 mm 
Height 950 mm 
Capacity 260 L 

Burnham
The Burnham is a popular choice within 
the ��Ǝ9obility range. It combines the 
benefits of a compact footprint with an 
extra-wide, ultra-low door access for the 
easiest entry. When you step into the 
Burnham, you will be totally reassured 
with slip-resistant surfaces and an 
integrated contoured seat. The door is 
simple to secure and its leak-proof seal 
comes with a lifetime guarantee. 

As with all of ��Ǝ9obilityƎbaths, the 
Burnham is available with a wide range of 
options to enhance your bathing 
experience further. Why not add Air Spa, 
Chromotherapy and Bluetooth sound 
system for the ultimate in relaxation. Plus, 
the seat can be heated for even more 
luxury.

LH version shown
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310800 955 8810

This model is all about comfort and 
convenience. It’s got a a low-level entry, 
space to move inside and a superb seated 
position that means you’ll never need to 
worry about getting yourself back upright. 
The lines are simple and elegant, the 
inward opening door is easy to operate 
and guaranteed to seal perfectly, so relax, 
unwind and let the water soothe your 
body.

Sandringham
Features

Dimensions and capacity:

Length 1245 mm 
Width           660 mm 
Height 950 mm 
Capacity 246 L 

Modern and elegant styling 

Low-level access 

Slip-resistant seat and base 

Guaranteed lifetime leak-free seal 

Inward opening side access 

Left or right-hand hinged doors

LH version shown
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The Congham provides the perfect 
combination of spacious bathing and 
wider showering area. It encompasses 
enhanced minimal looks and the very 
latest assistive features for ultimate 
relaxation. 

The Congham is number one for safety 
and comfort. It has advanced slip resistant 
surfaces and a generously wide, low 
access door. This stylish glass opening has 
been specifically designed for maximum 
safety and can be lifted out of position if 
rapid access is required.

Congham

Slimline P-Shape Design 

Moulded or material vertical rising 
powered seat – removable 

Easy reach filler controls next to seat 

Guaranteed lifetime leak-free seal 

Left or right-hand hinged 

Remote control supplied as standard

Features

Dimensions and capacity:

Length 1688 mm 
Width           700/850 mm 
Height 574 mm* 
Capacity 287 L 

LH version shown

*excluding height of upper shower screen

32 eamobility.com
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Dersingham
Features

Dimensions and capacity:

Length 1700 mm 
Width           750 mm 
Height 590 mm 
Capacity 285 L 

Modern, stylish design 

Low-level access 

Powered reclining seat 

Conveniently located clicker waste 

Wide entry glass door 

Easy to use remote

With its stylish, clean and simple lines, the 
Dersingham has been designed with a 
standard footprint that is ideal for most 
bathrooms. Added to that, the convenience 
of an ergonomically designed, powered seat 
and low-level access makes getting into and 
out of the bath easy. 
The Dersingham has been developed with 
comfort and safety in mind. An ergonomic 
back rest has been integrated within the 
bath seat so that it allows the user to recline 
smoothly into a relaxing position and enjoy a 
luxurious bath. 
The uniquely supportive seat really comes 
into its own if you find sitting back-up a 
struggle – the backrest gently lifts you back 
into a seated position. 

For safety, there’s the reassurance of battery 
backup for the seat controls and  
slip-resistant surfaces.

LH version shown

0800 955 8810 33
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If your mobility isn’t what it was, you don’t 
need to give up on the idea of a long, 
luxurious soak in the bath. We’ve kept the 
Stowbridge clean and simple, with a 
standard footprint that’s ideal for most 
bathrooms. The Stowbridge adds the 
convenience of a powered seat and low-
level access which makes getting into and 
out of the bath easy, helping to maintain 
your independence. If the seat isn’t 
required, it’s quick and very easy to 
remove, making the bath’s special feature 
inconspicuous and ensuring the 
Stowbridge is ideal for unassisted bathing. 
For safety, there’s the reassurance of 
battery backup for the seat controls and 
the usual, access-assured, slip-resistant 
surfaces.

Stowbridge

Modern, stylish design 

Low-level access 

1500mm or 1675mm options 

Guaranteed lifetime  
leak-free seal

Removable, powered seat

Battery backup facility

Features

Dimensions and capacity:

Length options         1500 or 1675 mm* 
Width           700 mm 
Height 555 mm 
Capacity 210 / 220 L 

*plus 15mm for each end panel

LH version shown

eamobility.com34
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Imagine the extra space you’d have in your 
bathroom if your bath was only half the 
size of a traditional design. Now imagine 
that perfectly proportioned small bath 
giving you water twice as deep. That’s the 
Rudham. A small jewel of a bath with side 
entry, an outwards opening door, easy 
access and the promise of a relaxing soak 
whenever you want. You could fit one 
almost anywhere.

Rudham
Features

Dimensions and capacity:

Length 950 mm 
Width           660 mm 
Height 930 mm 
Capacity 184 L 

Water-saving Design 

Low-level access 

Slip-resistant seat and base 

Guaranteed lifetime leak-free seal 

External locking with easy operation 

Left or right-hand hinged doors

RH version shown

350800 955 8810
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Offering a little extra depth and width, the 
Thornham is perfect for when you want to 
enjoy a good deep soak. The curved seat 
is angled for comfort and with a slip-
resistant surface, you’ll always feel safe 
and secure. Entering the Thornham is easy, 
just a small step and you’re inside. The 
door seals with a neat internal mechanism, 
keeping the external lines of the bath 
clean and simple.

Thornham

36 eamobility.com

Features

Dimensions and capacity:

Length 1195 mm* 
Width           715 mm 
Height 1015 mm 
Capacity 300 L 

Broad and deep for extra comfort 

Clean lines, modern styling 

Low-level access 

Guaranteed lifetime  
leak-free seal 

Slip-resistant seat and base 

Inward opening side access

RH version shown

*plus 15mm for each end panel
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Simple and elegant, the Gayton has a tiny 
footprint and because the door opens 
inwards it will fit almost anywhere, even 
into the en-suite you’ve always thought 
too small for anything but a shower. You 
get the full depth bath, a comfy seat, the 
essential easy access, and if you want the 
spa experience, that’s no problem – 
choose the Air spa option.

Gayton
Features

Dimensions and capacity:

Length 980 mm 
Width           660 mm 
Height 930 mm 
Capacity 242 L 

Elegant, unobtrusive design 

Slip-resistant seat and base 

Low-level access 

Guaranteed lifetime  
leak-free seal 

Push-button door lock 

Inward opening door with front entry
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Lying down in a bath is extremely relaxing, 
and the Runcton makes this possible with 
its low-level walk-in entry. With a simple 
but elegant shape and the added security 
of slip-resistant surfaces, this bath is 
designed for those who can sit down and 
stand unaided. There’s a very respectable 
1500mm option and a longer version at 
1675mm which taller bathers will love. For 
added luxury, choose the Air spa option 
and add a gentle massage to your soak.

Runcton

38 eamobility.com

1500mm or 1675mm  
length options

Unobtrusive styling 

Low-level access 

Guaranteed lifetime  
leak-free seal

Left or right-hand hinged 

Lift off doors with safety hinges

Features

Dimensions and capacity:

Length options         1500 or 1675 mm* 
Width           700 mm 
Height 555 mm 
Capacity 210 or 220 L 

*plus 15mm for each end panel

LH version shown
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When versatile bathing and showering is 
required, the Wolferton fits the bill. There is 
plenty of space for a luxurious lie-down 
bath, ample room for a refreshing shower 
and a removable, powered seat that 
makes the bath a superb option for every 
user – even those who find lowering 
themselves into a conventional bath 
difficult. 

The bath has a P-shaped footprint for 
spacious showering and its curves look 
light and graceful. These aesthetics are 
echoed in the bath glass door and 
optional shower screen. With the 
Wolferton, you get everything you need in 
a very attractive and adaptable bathing 
solution.

Wolferton
Features

Dimensions and capacity:

Length options         1500 or 1700 mm 
Width           1000 mm 
Height 565 mm* 
Capacity 290 or 328 L 

P-Shape design

Suitable for the whole family 

Low-level access 

1500mm or 1700mm lengths 

Guaranteed lifetime  
leak-free seal

Removable powered seat lift

*excluding upper shower screen

RH version shown

0800 955 8810 39
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Walk-in Bath

Case Study

Mrs D - Cornwall

Mrs D had recently had a knee 
operation which meant that lifting 
her leg over the side of the bath was 
a struggle and getting up after 
having a bath even more so. Mrs D 
really enjoys having a bath and 
didn’t want her mobility challenges 
to affect her daily routines and 
pleasures.

The Aim 

To provide Mrs D with a bathing 
solution that meant the 
strain on her knees was minimised 
and pleasures maintained.

Our Solution 

We were able to come up with the ideal 
solution that included the Stowbridge
bath being installed in place of the old 
bath whilst still leaving existing tiles. 
The Stowbridge was felt to be the right 
solution as it included a low level 
access entry through the door and a lift 
that would assist Mrs D stand up once 
her bath was complete.

40 eamobility.com
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The treatment from 
assessment, to project 

management, right 
through to sign off was 

excellent.

The Result

0800 955 8810 41
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To accompany the bathroom 
solution you require, we offer a 

range of options for you to 
choose from. This section will 

give you some examples of how 
our products look. Our assessors 
will be able to advise on the best 
products for you on assessment.

Configuration 
& Accessories
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Standard height toilets allow for a 
more natural squatting position 
and better for those of shorter 
stature. 

We supply and install comfort 
height raised toilets to offer 
improved accessibility, making it 
easier for a disabled or less-
abled user. 

Configuration & Accessories 

Toilets

Standard Height

Comfort Height
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Configuration & Accessories 

Grab Rails

Strategically positioned grab rails are an 
essential addition to make your 
bathroom more accessible and the 
overall experience within the bathroom 
that much safer and easier.

Key Points

     Wide range of styles and finishes  

     Drop-down and wall mounted available 

Available in: 
white, dark blue, grey, dark grey,  
polished and satin chrome. 

• Friction hinged rail with leg
• Stainless steel
• Exposed fixing,
• 800mm
• Premium friction folding

mechanism
• Non-corrosive
• Stainless steel construction
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Configuration & Accessories 

Shower Seats

��Ǝ9obility offers a range of 
seating options within the shower  
to compliment our accessible 
bathrooms. The correct shower seat 

provides additional safety, helping to avoid 
slips and falls. Our assessors will advise on 
the best options for you.

This shower seat has 
been designed to 
provide the users with 
extra support whilst in 
the shower. This is a 
great subtle addition 
to an EA accessible 
bathroom.

This wall mounted 
seat is highly 
functional and adds 
extra support and 
comfort with its 
padding and support 
arm rests.

This chair is easily 
moved around if there 
are other users of the 
shower. The supportive 
back and durable 
moulded plastic seat 
makes it comfortable. 

This stool is height 
adjustable to meet 
your individual needs 
and has a sturdy 
frame made from 
tough, plastic coated 
steel, and the handles 
give you that extra bit 
of support.

Wall Mounted 
Seat V1

Portable 
Shower Chair

Wall Mounted 
Seat V2

Portable 
Shower Stool

62244 Sq designs3.qxp_Layout 1  04/07/2022  13:58  Page 44



46 eamobility.com

Configuration & Accessories 

Enclosures 
& Screens

Wetroom and shower screens 
provide an easy-to-maintain 
addition to your bathroom. As these 
are frameless you do not have to 
worry about mould growth in nooks 
and crannies and only basic 
cleaning needed to keep their clean 
look.. The glass is coated with an 
easy clean surface so that it 
prohibits limescale build up.
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Towel Radiators can be a great 
addition to your bathroom offering 
you convenience and style. As a 
great source of heat for the room, 
these can really enhance your 
bathroom experience making it just 
that bit more comfortable and 
luxurious. 

Having a curved towel radiator gives 
you everything that a straight one 
does but with that little bit of extra 
style and room to hang towels.

470800 955 8810

Configuration & Accessories 

Towel Radiators
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Configuration & Accessories 

Basins

Having a basin with a semi pedestal 
allows for clear access underneath 
meaning that anyone using a wheelchair 
or commode can get closer to the taps. 
These can always make your room feel 
less cluttered if space is short. 

We offer a full pedestal basin option if 
preferred and wheelchair or commode is 
not required.
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Configuration & Accessories 

Brassware

All of our taps and shower units 
come with easy to operate 
fixtures and fittings. Often 
certain conditions can make 
operating standard taps and 
levers a challenge, that is why 
we have a special selection of 
shower units and brassware to 
make operating them as simple 
as possible.
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Thermostatic 
Bath Shower 
Mixer

Thermostatic  
Single Headed 
Shower 

Thermostatic  
Double Headed 
Shower 

Thermostatic 
Electric 
Shower

• Thermostatic Anti-Scald
Protection

• Minimalistic Body with
Easy to Operate Peg
Levers

• Built-in Diverter

• Thermostatic Anti-Scald
Protection

• Large Stainless Steel
Soaker

• Push Button Handset with
Aerating Spa Jet

• Telescopic Riser

• Thermostatic Anti-Scald
Protection

• WRAS and TMV2
Approved Valve

• Adjustable slide rail for
head

• Thermostatic Control and
adjustable temperature
safeguards

• Extended lever control
handset with raised areas
to aid touch

• Independent temperature
and flow section

Configuration & Accessories 

Shower Units

eamobility.com50
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At E�Ǝ9obilityƎwe offer a wide range of 
high quality non-slip flooring options to 
ensure your needs are met without 
compromising on design. Providing level 
access flooring for your bathroom, the 
flooring is waterproof, hardwearing and 
slip resistant. Can be fitted with coved up 
stands and welded joints to ensure it is 
fully watertight. 

Widely used in wetrooms, this flooring 
provides a safe and practical solution to 
your bathing needs. It is easy to clean, 
with no harsh cleaning products to use. 
Being waterproof, even if water splashes 
away from the shower area it won't be 
damaged. The slip resistant surfaces 
minimises your risk of slipping. 

This type of flooring has moved far away 
from its old image of hospitals and care 
homes. There's a wide colour choice and 
when teamed with shower panels, tiles 
and other bathroom furniture, it is not 
only practical but looks good too.

52 eamobility.com

Configuration & Accessories 

Flooring 
Options
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The product we put on the walls, we believe is essential to creating a reduced 
maintenance solution. We often install shower proof paneling which are an easy 
clean alternative to tiles. This is because we eliminate grout joints which are prone 
to mould and discolouration. 

530800 955 8810

Configuration & Accessories 

Shower 
Panelling
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a wide range of specialist 
products that will accompany 

your bathroom solution. 
Equipment around the bathroom 

can truly enhance your 
experience whether it be 

additional support or wanting 
something a little luxurious!

Specialist Bathing 
Equipment
At E�Ǝ9obility, we offer 
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The smart toilet combines a toilet, 
bidet and drier in one unit. These are an 
essential item to keep personal hygiene 
maintained when upper body mobility 
issues are present. Our smart toilet is 
designed to put you in control. Its  
innovative features include a hybrid hot 
water system with a continuous flow 
heater and a water storage heater that 
guarantees warm water even if the 
wash is run one after another.  

The one minute wash cycle draws from 
the warmed tank of water and the  
continuous flow heater on the first use, 
this can be followed by another minute 
of wash with warm water directly from 
the continuous flow heater, whilst the 
water storage tank refills. Thanks to this 
technology you’ll always have a warm 
water wash and the confidence to feel 
clean. Warm air drying will leave you 
clean and fresh, along with a single  
activation control panel for ease of  
use. Everything is designed with your  
comfort and convenience in mind.
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Specialist Bathing Equipment 

Smart Toilets
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Key Points

• Unique one touch system allows
the user to benefit from the
toilets automatic functions by
just pressing the elbow pad

• Removes hand/body contact
and risk of faecal contamination

• Delivers a consistent
high level of cleanliness

• Medical Class 1 certified

• Can be adapted to
accommodate user’s changing
needs with its height adjustment

• Can be fitted in Zone 1 of a
bathroom/wetroom

• Safe working load of 190kg/30st
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Our Body Dryer is an all-over body dryer 
for the bathroom, shower room or wetroom. 
The body dryer takes the effort out of 
drying for the whole family, especially 
those with limited mobility. Dry in warm air, 
adding luxury and the bonus of privacy 
and independence. Its gentle air jets dry 
the whole body with perfectly balanced 
heat, eliminating the use of towels. Ideal 
for infection control.

58 eamobility.com

Specialist Bathing Equipment 

Body Dryers

• 90% less energy compared to towel
usage

• More comfortable experience

• Hygienically and environmentally friendly

• Reduces steam, condensation, and mildew

• Dry even the hard to reach areas

• Huge cost savings

• British designed and manufactured

Key points
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The Hydrolift bathing aid is a perfect 
solution when a good soak is required 
rather than showering and access is an 
issue. Our assessors can advise on the 
compatibility of this with your existing 
bath. 

The Hydrolift is a very safe solution 
where an anti-slip belt is moved up and 
down when sitting on it. The user has 
complete control by way of a simple 
button on the unit, or a handheld control.

• Adjustable non-slip safety seat
to suit your bath height

• Lifts you in and out the bath with safety
and ease

• Retracts unobtrusively so that the bath
can be used conventionally

• No electrics required, and a simple
charging unit is included

• User weight of up to 20 stone

590800 955 8810

Specialist Bathing Equipment 

Hydro Lifts

Key points
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Nursing Bench 2000

• Electric with wired hand control-  
   the red buttons clearly indicate
   “up” and “down”. 

• A water collection tray with integrated
water outlet prevents water from
splashing on carers or the floor.

• The stretcher of the bench is very easy
to clean, and the stretcher cover can be
unzipped for washing or easy replacement.

The nursing bench 2000 has a low starting 
height for easy transfer onto the bench as 
well as a perforated stretcher, which enables 
the water to pass through to the collection 
tray underneath. The flexibility of the height 
adjustable nursing bench gives advantages 
to both the user and the carer, as the correct 
working height is equally important for the 
carer’s safety and the user’s comfort.
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Specialist Bathing Equipment 

Nursing 
Benches

Nursing benches are 
designed to provide 
a stable platform 
suitable for both 
adults and children 
to shower and dress 
on and can be folded 
away when not in 
use. 

The flexibility of a nursing bench 
provides optimal working 
conditions for the carer as well 
as a high level of comfort and 
safety for the user.

Size Options: 1800mm 

Maximum Load: 175kg 

Colour: White
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Nursing Bench 3000 Nursing Bench 1000

The nursing bench 3000 series provides for 
maximum safety and comfort. The series includes 
comfortable and durable surfaces, including 
polyurethane foam and aluminium. The flexibility of 
the nursing bench provides for optimal working 
conditions for the carer as well as a high level of 
comfort and safety for the user.

The 1000 series is designed to provide a stable 
platform suitable for both adults and children, and 
can be folded away when not in use. This nursing 
bench has a durable, slip resistant PVC canvas 
surface, mounted on a powder-coated steel frame..

• Adjustable neck support which can be moved
to either end of the 1800mm benches.

• A water collection tray with integrated water
outlet prevents water from splashing on carers
or the floor.

• The safety rail can be folded easily up or down.

• Warm surface design for comfort

• Foldable design

610800 955 8810

Size Options:         1800mm x 700mm

Maximum Load: 200kg 

Colour: Lead Grey

1300mm x 700mm Size Options: 
1400mm

Maximum Load: 150kg 

Colour: White

1800mm
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Close-Coupled
The close coupled bariatric toilet has been designed 
with an extra wide 420mm / 16.5” WC pan for larger 
users, suitable for user weights up to 150kg when 
used with a seat, or weights up to 400kg when used 
without a seat.

62 eamobility.com

Specialist Bathing Equipment 

Bariatric 
Toilets

The bariatric toilet is 
designed for disabled 
and heavy-duty use. 
Our WCs provide 
unrivalled strength, 
hygiene and 
durability and have 
been developed to 
cope with heavier 
than normal use.

Maximum User Weight:        400kg

Pan Width (mm): 420 

Pan Depth: (mm) 735 

Pan Height: (mm) 400 

Total Height: (mm) 805 

(150kg with seat)
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Back-To-Wall Stanless Steel
The white stainless-steel back-to-wall bariatric 
heavy duty toilet pan is suitable for user weights up 
to 1000kg, or when used with the optional bariatric 
heavy duty toilet seat, weights up to 500kg. 
This bariatric toilet pan is made from 2mm thick 
stainless steel, with a white, ceramic-look Enviro-
Glaze finish, providing a strong and durable toilet 
with an attractive look. The pan has an ergonomically 
designed elongated bowl, with a smooth casing for 
ease of cleaning.

The stainless-steel bariatric toilet has been 
designed with a load bearing toilet seat suitable user 
weights up to 381kg, or when used without a seat, 
weights up to 1000kg. This bariatric WC pan is made 
from 1.5mm 304 stainless steel, with a polished satin 
surface finish, and is designed with curved edges. 

630800 955 8810

Maximum User Weight:      1000kg

Width (mm): 610 

Depth: (mm) 736 

Height: (mm) 425 

(500kg with optional bariatric seat)
Maximum User Weight:      1000kg

Width (mm): 600 

Depth (mm): 555 

Height: (mm) 400 

Weight: (kg) 30 

(381kg with optional bariatric seat)
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Lever Control 
The electrically height-adjustable accessible 
wash basin is controlled using a wired hand 
controller. The basin has two integrated 
handrails and a single 36mm tap, and is 
available with or without an overflow. The 
height adjustable unit can change the wash 
basin height from 670mm to 970mm above 
the floor using the wired hand controller.

64 eamobility.com

Specialist Bathing Equipment 

Accessible 
Wash Basins

A height-adjustable 
wash basin may be 
an important feature 
of managing risk 
issues within a 
bathroom. 

The physical accessibility of the 
basin allows personal choice 
and independence over water 
temperature, water pressure and 
sensory experience. Having an 
accessible wash basin allows 
for greater independence and 
comfort within the bathroom.

Max Weight 150 Kg 

Size: 600 mm 

Colour: White
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Fixed Small Basin Manually Height-Ajustable
The 600mm accessible wash basin, with 
two integrated handrails and a single 
36mm tap hole, available with or without 
an overflow. 

The wash basin has two integrated hand 
grips in the front for user support, and 
raised edges to prevent water running over 
the sides. The basin has an ergonomic 
shape to allow for wheelchair access 
underneath.

The manually height-adjustable 780mm wash 
basin is controlled using a manual crank. The 
basin has two integrated handrails and a single 
36mm tap hole, and is available with or without 
an overflow. 

The height-adjustable unit can change the wash 
basin height from 510mm to 710mm above the 
base of the unit by using included manual crank 
lever. The unit has a built-in concealed flexible 
waste and trap. 

650800 955 8810

Size: 600 mm 

Colour: White

Max Weight 150 Kg 

Size: 780 mm 

Colour: White
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We see time and time again the challenges 
our clients face with getting reliable, 

trustworthy adaptation specialists to carry 
out necessary works to their properties. 
Therefore we offer a select number of 

additional services to our clients that fit 
within our mission to:  

‘Enable the less-abled, disabled and elderly  
in the comfort of their own home.’

Specialist Enabling 
Equipment
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��Ǝ9obilityƎoffers a 
comprehensive range of access 
ramps so we can ‘enable the  
less-abled, disabled and elderly in
the comfort of their homes’ by
providing the right solutions for 
accessibility challenges. Having the 
right access solution is imperative
to ensure you are kept comfortable 
and safe. We offer 3 main solutions:

68 eamobility.com

Access Ramps

• Portable
• Modular
• Bespoke
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Quick and easy to deploy our portable 
ramps come in many sizes and 
configurations. Whether you are 
looking for a solution to overcome a 
kerb, step or threshold, up to multiple 
steps or even vehicle access, our 
portable ramps provide many 
solutions. Ramps fold and clip 
together for compact storage.

690800 955 8810

Access Ramps 

Portable

• Ramps fold and clip together for
compact storage

• Very easy to carry and deploy

• Anti-slip surface provides
excellent grip and safety

• Safety Hinges with pinch protection

• The lightest, yet highest
strength-to-weight ratio ramps
available on the market

Key Points
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Our Modular Ramp range is an attractive 
and extremely versatile ramping system, 
ideally suited to residential properties. 
Whilst suitable to be used as a permanent 
access solution, it requires limited or no 
ground fixing, meaning that if required to 
adapt or remove there is no disruptive 
demolition work required or a remedial 
project after removal. Our modular 
ramping system has proved to provide 
excellent access solutions time and time 
again. 

70 eamobility.com

Access Ramps 

Modular

• Totally Modular

• 4 Handrail Colour options

• Excellent Value

• Extremely Durable

• Anti-Slip Technology

• 10 Year Design Life

• Complies with Document M
for building regulations

Key Points
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In some instances, a modular system may
not be feasible, due to the complexity of 
the site terrain. At ��Ǝ9obility, we can 
custom build our ramp systems. Using 
components from our modular systems, 
our team of experts can survey and 
design a unique solution for you. As with 
all our ramp systems, our bespoke 
solutions can all be removed our adapted 
in the future as needs change, leaving 
little or no surface impact. 
Flexible solution for every eventuality.

710800 955 8810

Access Ramps 

Bespoke

• Flexible solution for every
eventuality

• Fast turnaround

• CAD Drawings are available

• Minimal Install disruption

• Easily Removable with no
disruption to surroundings

Key Points
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Ramp Access

Case Study

Mrs F - Yorkshire

We were contacted by Mrs F 
daughter after her mother had 
experienced several falls trying to 
get outside from her back door, an 
8-inch step. One of her health
visitors recommended that they
should look to get a ramp solution
fitted in order to improve Mrs F’s
independence and ensure she can
safely get outside to enjoy her
garden (…and her tortoises!).

The Aim

To enable Mrs F to regain her 
independence by providing a safe 
access solution to her back door.
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Our Solution

Based on Mrs F’s needs, we 
installed a level access 
platform that was flush with 
the door threshold attaching 
to a 12 to 1 ratio ramp. This 
accompanied with a dual 
handhold rail. This would mean 
that Mrs F is able to use her 
rollator to access the garden 
from her back door. Our 
solution enabled Mrs F to exit 
her property unassisted to 
enjoy her garden once again!

The Result
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Hoists provide a great way to transfer 
somebody with limited mobility without 
putting unnecessary strain on the carer 
or the person being moved. Our range of 
hoists offers solutions whatever the 
space available and ensures that 
whatever the situation we can provide a 
transfer solution. Hoists provide a 
mechanical means by which a less able 
person can be moved or transferred 
from one place or position to another. 
You may require a hoist when the act of 
moving you puts too much strain on 
your care, or on yourself and there is a 
risk of harm.

Hoists

• Ceiling Track
• Gantry
• Mobile

62244 Sq designs3.qxp_Layout 1  04/07/2022  13:59  Page 73



Ceiling track hoists ensure a safe, quick way of transfer. They run along 
permanently fixed tracks so they do not occupy floor space as a mobile hoist 
does. They also may be operated by the user independently which isn’t possible 
with any floor standing system. These are designed and installed by our very own 
team of equipment specialists.

750800 955 8810

Hoists 

Ceiling Track
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Hoists 

Gantry

Gantry Hoists are a more portable alternative to a ceiling track hoist. This is 
particularly suitable for situations where a hoist is required in a particular place 
for a short amount of time. These hoists can come with different span widths 
from 2-5 metres.
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Mobile hoists are the most common type of hoists and can be used in different 
situations and potentially every room in the house and even in and out of the car.  
Being self-contained units, mobile hoists don’t require any track installation, offering 
flexibility of use. These are easily transportable and can be moved from room to 
room if required.

770800 955 8810

Hoists 

Mobile
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Funding Options
There are several funding options 
available to help towards the cost of 
essential home adaptations to your 
home such as wetroom facilities, 
access equipment and minor 
adaptations. All of these may be 
subject to means testing. 

What is the Governments 
Disabled Facilities Grant? 

These are grants available to help 
people with disabilities to remain in the 
comfort of their own homes by 
providing support towards adaptations 
and specialist facilities. 
You will qualify for grant aid if you are 
either registered or registrable as 
disabled. If you think you may be, then 
you should contact your local council 
and they will arrange an assessment by 
an Occupational Therapist. The process 
from assessment to work complete can 
be very variable depending on 
budgetary constraints and the work 
load of your local council. 

Grants are oftern means-tested which 
involves providing details of your 
financial situation and these figures will 
indicate whether you are eligible for a 
grant or calculate whether you must 
contribute towards the work.

Government bodies, charitable 
organisations and benevolent funds are 
the main providers of these grants. The 
most common one is the local councils 
Disabled Facilities Grant (DFG). 

What is a benevolent fund? 

A benevolent fund is an institution, 
including a body of trustees, which 
holds funds on trust for the purpose of 
relieving poverty amongst a defined 
group of individuals. The nexus between 
that group of individuals could be a 
common employer, or a common trade 
or profession, or membership of a 
particular members club. There are 
approximately 3,000 benevolent funds 
currently operating in the UK, of which 
the vast majority are registered 
charities. 

Some of these include the RAFBF 
(Royal Air Force Benevolent Fund), West 
Midlands Police Benevolent Fund and 
The National Benevolent Charity.

78 eamobility.com
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Which? Trusted Trader
Which? Trusted Traders is an endorsement scheme run by Which? that recognises reputable traders who 
successfully pass an assessment process carried out by our trading standards professionals. Not just 
anyone can become endorsed. The assessment process looks at Credit Worthiness, Customer Satisfaction 
and Business Procedures. 

790800 955 8810

Approved Code Trading 
Standards:
Codes approval is a robust, rigorous, and 
intensive process for code sponsors. Codes will 
be approved only if you can clearly 
demonstrate that you are committed to the 
reduction of consumer detriment and improving 
service standards. For this reason, consumers 
can have confidence in businesses displaying 
the approved codes logo.

CPA Member:
A CPA member is a top-rated tradesman, 
who is highly skilled and displays best 
trading practice standards and ultimate 
customer satisfaction on every job. Not 
only is every member fully vetted in terms 
of trading records, financial position, 
quality of work, trading practices and 
customer service, but they are continually 
vetted by you the consumer.

Accreditations and peace of 
mind
To give added peace of mind, ��Ǝ9obility are currently accredited by the following 
organisations.
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What Our  
Customers  
Say

Ms. B, Newcastle
“The installer was very good with Dad, 

really clean and nothing too much 
bother” 

Mrs. D, Swindon
“I was impressed with the precision 

and diligence the with which the work 
was carried out. Thank You.” 

Mr. W, Cardiff
“Overall, it was quick, efficient and 

excellent. No problems whatsoever.” 

Mr. C, Birmingham
“Excellent service and very pleased 

with the work and will definitely 
recommend you.” 
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Mr. C, Leamington Spa
“Highly delighted from start to finish. 
A most professional company and 

the installer was excellent, helpful and 
hard working.”  

Mr. M, Preston
“The process was very quick and the 

installer was a complete  
professional.”

Mr. A, Ipswich
”From quotation to final tidy up the 

adaptation of my elderly fathers’ 
bathroom was handled efficiently and 

considerately by the whole team. I 
would recommend them”

Mrs. H, Grantham
“The guys were very pleasant, mother 

felt very safe having them in the 
house. The job went smoothly, and we 

appreciated all the communication 
throughout the project.” 

Ms. M, Newark
“The team at  have delivered first class service, no query a problem, ability to resolve 

any issues efficiently and swiftly, first class. Both the assessor and project manager made 
themselves accessible throughout. The importance of customer satisfaction and positive 

customer experience is a high priority. Our family and our parents are very satisfied with the  
finished result. This has been a two-fold positive for our parents. It has improved their safety 
and confidence but has also greatly improved their quality of life with a multitude of ongoing  

long-term health conditions. Our parents are very, very happy with the end product.” 

810800 955 881002 e com
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The Mobility Adaptation Specialists

Contact Our Caring Team Today:

0800 955 8810
enquiries@ea .com

www. com

Hereford House 
Hereford Way 

King’s Lynn 
Norfolk  

PE30 4JD
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